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Exide Technologies
A400 - Sonnenchein Gel Warranty

WARRANTY CONDITIONS

Two Year Guarantee

Exide Technologies guarantees to the original user that all Exide Sonnenschein A400 batteries will be
free of defects in materials and workmanship for a period of 24 months from the date of shipment when
installed, used in float service, operated and maintained as per the manufacturers Operation and
Installation Instructions and as per Australian Standard 2676.2 — 1992. Installation and commissioning
should occur within one month of date of shipment.

Multiple parallel installations of similar manufactured date and multiple parallel installations of dissimilar
manufactured dates are subject to additional conditions and Exide Technologies must be consulted
prior to the installation for any future guarantee or warranty claims to be considered.

The user shall promptly report within 14 days of any alleged defects to Exide Technologies and permit
inspection if requested. In circumstances where the battery is unable to be taken out of service, access
within reason to the battery will be provided to Exide Technologies

The return of claimed cells requires the confirmation of Exide Technologies prior to shipment.
Guarantee and warranty claims will only be recognised if the cells are returned pre paid freight to Exide.

If Exide Technologies finds the unit(s) to be defective it will be repaired or replaced F.O.T. capital cities
(Except Darwin) without charge. Only Exide Technologies or their representatives are authorised to
effect repairs on the battery during the guaranteed time.

Conditions

Exide would be responsible for the performance of the cell/block at the cell/block terminals only and
Exide does not take responsibility for any voltage losses connected with installation.

This warranty is applicable on return to base basis for the product only.

Four Year Pro-Rata Warranty

Exide Technologies warrants to the original user that all Exide Technologies Sonnenschein A400 used
in float service at the manufacturers recommended operating specifications and maintained as per AS
2676.2 — 1992, IEC896.2 and the manufacturers Operation and Installation Instructions will provide at
least 80% of their rated capacity for the full warranty period of the battery for four years from the date of
shipment.

If Exide Technologies finds that the battery does not satisfy the Guarantee, the units will be repaired or
replaced on a pro-rata basis with the user being allowed a credit calculated upon the original purchase
price and the portion of the warranty term remaining. This will apply towards the purchase of a new
replacement battery at the current sale price.
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In addition, it is the original user’s responsibility to provide Exide Technologies with the original proof of
purchase and detailed records of scheduled maintenance, from the date of purchase, as specified by
AS2676.2 — 1992 and the manufacturers Operation and Installation Instructions.

Batteries returned to Exide Technologies for guarantee or warranty review and found not to be defective
will be stored at Exide Technology premises for a period of no longer than 30 days from receipt. After
the maximum 30-day period the original user shall be notified and they can instruct whether the
batteries will be collected or direct Exide Technologies to dispose of them in an environmentally
responsible manner.

Conditions

Exide would be responsible for the performance of the cell/block at the cell/block terminals only and
Exide does not take responsibility for any voltage losses connected with installation.

This warranty is applicable on return to base basis for the product only.

Limitations on the Guarantee and Warranty:

In no event shall Exide Technologies be liable for consequential or incidental losses or damages. Exide
further disclaims all implied warranties of merchantability and fitness.
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